
 

Jaxon AWS Marketplace Instance Setup Guide 
Creating an EC2 Instance from the Jaxon AMI 

Required EC2 Instance Type 
The Jaxon AMI is built on top of a standard Ubuntu 18.04 AMI and requires a g3.4xlarge 
instance type. 
 
You will need a minimum of 16 vCPU cores available on a G instance type in order to run a 
Jaxon instance. The default core count for G instances in AWS is 0. To request additional cores, 
open the ​AWS Service Quotas console​ (sign in if needed) and select the Amazon Elastic 
Compute Cloud (Amazon EC2) card: 
 

 
 

Search for and select Running On-Demand G instances: 
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From there, click on the ​ ​Request quota increase​ ​ button in the upper right-hand side, change 
quota value to 16 in the popup form, and click ​ ​Request​ ​:  
 

 
 

It may take several hours to a few days for AWS to approve the G instance quota request. 
However, this instance type is required to launch a Jaxon instance.  

Launching Jaxon from Amazon Marketplace 
1. Choose AMI 

Subscribe to Jaxon at: 
https://aws.amazon.com/marketplace/pp/prodview-lqmq6w76zptdk?ref_=unifiedsearch 
 
Subscription may take a few minutes to complete. 
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Once subscribed, click ‘Continue to Configuration’ to configure the instance per the following 
(these settings should be the default): 

 
 
Then click ‘Continue to Launch’. Under ‘Choose Action’, select ‘Launch through EC2’ then 
select ‘Launch’: 

 
 
After launching, you will be taken to the next step: ‘Choose Instance Type’.  

2. Choose Instance Type 
 
The default instance type for Jaxon is ​g3.4xlarge (- ECUs, 16 vCPUs, 2.7 GHz, -, 122 GiB 
memory, EBS only). This selection will auto-populate and you should not have to make any 
adjustments.  
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Click ‘Next: Configure Instance Details’ to continue.  
 
3. Configure Instance Details 

Default settings will auto-populate for this step as well, and you should not need to make any 
adjustments.  
 
Click ‘Next: Add Storage’ to continue.  
 
4. Add Storage 
 
The default storage amount is 40 GiB. For best performance, change to 256 GiB or more: \ 

 
 
Click ‘Next: Add Tags’ to continue. 
 
5. Add Tags 
 
Select ‘Add Tag’ 
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Input ‘Name’ in the Key field and ‘​your name ​- jaxon’ in the Value field:  
 

 
 
Click ‘Next: Configure Security Group’ to continue 
 
6. Configure Security Group 
 
Default settings for the security group include the following:  

 
 
At this point, you will see an error message indicating that port 22 must be open. You will need 
to add an additional rule to allow for port 22 to be open. To do this, select ‘Add Rule’. In the new 
rule, set Type to Custom TCP Rule, change the Port Range to 22, and set the Source as 
0.0.0.0/0 (or you may choose to select My IP from the dropdown): 
 

 
 
Click ‘Review and Launch’ once this step is complete and then select ‘Launch’ to launch the 
Jaxon instance.  
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7. Select an existing key pair or create a new key pair 
 
After clicking ‘Launch’, you will be asked to either select an existing key pair or create a new key 

pair. To create a new key pair, select ‘Create a new key pair’ from the dropdown: 

 
 
Give the new key pair a name (e.g. ‘jaxon’) and select ‘Download Key Pair’: 
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A .pem file will download. Store this for safe keeping.  
 
Once the download is complete, click ‘Launch Instances’. 
 
AWS may provide an error message saying that your region needs to be validated. This is 
normal and may take several minutes to complete. You will receive an email once your region 
has been verified.  
 
Note: If you do not have sufficient quota for G instances, Jaxon will not be able to launch. See 
Required EC2 Instance Type section at the beginning of this document for details.  

Password Retrieval 
The steps outlined below detail how to retrieve a Jaxon username and password after 
the EC2 instance has been created. These are required to login to the newly-created 
Jaxon service.  
 
The username & password are available from the system log that can be viewed for 
each running instance: 
 

1. From the EC2 Console, select ‘​Instances​’ 
 

2. From ‘​Running​’, select the newly-created Jaxon instance by clicking on the 
check the box on the left-hand side next to the instance: 

 
 

3. From ‘​Actions​’, select the following: 
a. Monitor and troubleshoot → Get system log. 
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The instance log is displayed on the browser. Scroll up (or CTRL/CMD​⌘​ + F ‘password’) to find 
the following: 
 

User ‘jaxon’ password: [......]

 
 
Save the username and password in a safe place for future use. 

Connecting to the Jaxon Service 
On the AWS Instance dashboard, click the Jaxon Instance ID hyperlink:  
 

 
 

Select ‘Connect’ in the upper right corner of the Instance summary box: 
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Copy the Public IP address and paste it into your browser’s URL:  

 
 

Once a successful connection is established, login using the username and password retrieved 
earlier. 

 
When logged in, you will see the following page: 
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